FORD CROWN VICTORIA POLICE INTERCEPTOR -
NO CHARGE UPGRADE PROGRAM to reduce the risk for a fuel tank puncture

NOVEMBER 30, 2003 COMPLETION DATE NEARS FOR FORD MOTOR COMPANY'S
UPGRADE PROGRAM FOR CVPI VEHICLES

In October 2002, in order to further reduce the risk for a fuel tank puncture in a very high-speed
rear-end impact, Ford Motor Company began offering no-charge Upgrade Program 02B02 for
certain 1992 through 2003 model year CVPI vehicles currently in law enforcement duty.

This no-charge program is scheduled for completion by November 30, 2003.

Your servicing Ford, Lincoln or Mercury dealer will install the following Upgrade Kit components
as part of Upgrade Program 02B02:

Axle-mounted shields

Fuel tank strap shields

A differential cover shield

Revised mounting of the evaporative emissions canister (‘98 — '03 model year only)

Response to the availability of no-charge Upgrade Program 02B02 has been excellent.
However, Ford is aware that some law enforcement fleets have yet to compete the program.

With no parts shortage or shipping delays, Ford urges all remaining owners of eligible CVPI
vehicles to have the Upgrade Kit installed. Call your servicing Ford, Lincoln or Mercury dealer to
make an appointment for an Upgrade Kit installation.

For further information, visit
http://www.cvpi.com
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